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Live~Laugh~Love

Complaints Procedure.

Bambi’s Childcare believes that children and parents are entitled to expect courtesy and prompt, careful attention to their needs and wishes. We welcome suggestions on how to improve our setting and will give prompt and serious attention to any concerns about the running of the setting. We anticipate that most concerns will be resolved quickly and confidentially by an informal approach to the appropriate member of staff. If this does not achieve the desired result, we have a set of procedures for dealing with concerns.
· Any complaints will firstly be talked about privately in the office and hopefully resolved.

· If this is not the case then the complaint will need to be written and submitted to the manager of Bambi’s who will read, date and sign.

· The manager will investigate the complaint and speak with whomever necessary.

· When the investigation is complete the manager will meet and discuss the outcome with the parent or staff member.
· If at this stage the complaint is resolved the details are logged and stored in the complaints file. However if it is not resolved another meeting should be arranged where each party will need another person present.

· If on this occasion its resolved details should be logged and stored. Again if it is not resolved then an outside mediator will be brought in.

· If this does not help the complaint to be resolved the OFSTED will be called and the decision left to them.

Whatever the complaint may be about, Bambi’s staff will ensure that the children in their care are not affected by it in any way and that the standard of care and professionalism will continue.
